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One of the most exciting channels of communication in healthcare is the Web, and the means of that communication is the Web site.  Quality Resources is designing an informational and practical Clinical Guideline Web site accessed through the ANMC Homepage Intranet and Extranet featuring best practice clinical guidelines evaluated and authorized by the Medical Staff Performance Improvement Committee  

Today, we are asking for your opinion about specific quality characteristics that you believe will insure a world class ANMC Clinical Guideline Website.  Rank each item within a group with 1 = to highest recommendation.  Do not duplicate a number.

DESIGN (Rate 1-5)  

___Attractive

___Easy to use

___Appreciate simple unornamented design

___Page looks good

___Color combinations that are pleasing

PRACTICAL (Rate 1-8)

___Has the information I want

___Fast Loading pages

___Navigation ease

___Links to outside sites

___Links that work

___Highly visible Search Engine for fast guideline location

___Well-organized content

___Can easily find where things are on the Web page

CUSTOM FEATURES (Rate 1- 6)

___Clinical Guideline complementary links that customer’s recommend or find interesting

___A “new icon” next to recently added or updated content

___Email link for customer feedback, Ask for Comments

___Include pictures, icons, bars, and graphical menus

___Publicize the Site

___Update the site with new and interesting content

ANMC ONLINE – CLINICAL GUIDELINES WEBSITE

How often do you utilize this site? (Choose one answer)

___At least once a week

___At least once a month

___Not often

___Never

What change(s) would you further recommend to add more value for users of our clinical guideline website: 

Thank You.










kyw7/02

[image: image2.png]&

/
Z





� EMBED PBrush  ���





PLEASE RETURN COMPLETED SURVEYS TO:  ANN HANSELL VIA 


INTEROFFICE MAIL TO: ANC-QR


OR EMAIL TO:  amhansell@anmc.org
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