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November 3, 2014Mass Text Flow

Provider and/or Charge 
Nurse decide an 

additional CNM, MD or 
both are needed 

Provider or Charge Nurse 
contacts the OB-GYN 

manager

 OB-GYN Manager to 
send mass text to 

providers

OB-GYN Manager will 
manage incoming calls 

with Providers

OB-GYN Manager 
to send out a mass 

text to Providers  
when they have  

someone to respond

OB-GYN Manager will 
call 3201 to let L&D 

know who will be 
responding

Manager will 
provide assistance 

to Provider schedule

Assume Resource is 
already in the hospital

“Provider has 
responded, 

assistance no longer 
needed”

Contact information is located 
on the schedule and on the 

white board

Provider (CNM 
or MD) needed 

urgently on 
L&D, please 
call 947-5189

OB/GYN Manager-Chanse Haas 947-5189
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